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Webster University 
2023 Annual Security Report 
San Antonio Metro Campus 

QUICK REFERENCE RESOURCES 
 

Emergency Contacts 
Emergency 911 
Castle Hills Police Department (non-emergency) 210-342-2341 
Webster University – San Antonio 210-348-8816 
Webster University Department of Public Safety 314-246-7430 (non-emergency) 
Sexual Offense Advocate (main campus) 314-649-8474 (24 hours a day) 

 
The Department of Public Safety and Sexual Offense Advocate are located on the main campus 
in Webster Groves, Missouri; however, staff members can assist callers remotely or make 
appropriate referrals to local resources. 

 
Webster Alert System 
This is the University’s free mass notification service, which is used to alert all students, faculty 
& staff regarding important information regarding campus crimes, emergencies and other 
potentially life-threatening events at their webster.edu email address. Users are strongly 
encouraged to add a personal email address and mobile number to their account by logging into 
Connections and clicking on the Webster Alerts banner. 

 
The following telephone numbers connect callers with personnel at the main campus; however, 
staff and administrators at the main campus can either assist callers at branch campuses 
remotely or make appropriate local referrals. 

 
 

University Title IX 
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SAN ANTONIO METRO CAMPUS ANNUAL CRIME STATISTICS 
 

This section of the Annual Security Report explains what type of crimes institutions are directed to 
include under the Clery Act, as well as how the University obtains and tabulates these statistics each 
year. Reporting tables are provided which include crime statistics for the calendar years 2020-2022. 

 

Preparation of the Annual Crime Statistics 
The statistics included in the Annual Security Report are compiled by the Department of Public Safety 
(DPS) with assistance from a wide range of other University administrative departments, including but 
not limited to Campus Directors and Assistant Directors at branch campuses, Student Affairs, Human 
Resources, and Title IX. DPS collects statistics from these departments and other University Campus 
Security Authorities (CSAs),1 on an ongoing basis throughout the year and follows up with an annual 
request for confirmation that all reports of crimes received by CSAs have already been reported to DPS. 
DPS also annually requests crime statistics from local law enforcement agencies which could potentially 
respond to calls anywhere on this campus’ Clery reportable geography. 

 
Explanation of the 2020-2022 Crime Statistics Reporting Tables 
Under the Clery Act, institutions are only directed to disclose statistics for specific offenses, (collectively 
referred to as Clery Act Crimes) which were reported to have occurred in one of the following four2 






































































































































